C2 General

Clear Mobile First Month Free Offer Terms

These terms apply to the “First Month Free” promotional offer run by Clear Mobile (the
“Offer”).

They apply in addition to and form part of the Clear Mobile Price Plan Terms and the Clear

Mobile General Terms and any additional service conditions you have signed up to
(together; the “Terms”). All Terms can be viewed at www.clearmobile.ie/terms. If there is any
conflict between the Terms then the order of precedence is: these Offer terms, followed by
the Clear Mobile Price Plan Terms and then the Clear Mobile General Terms. By availing of
the Offer; you agree to be bound by these Terms:

1. To receive the Offer you must join Clear Mobile using our website. Eligible customers are
customers who switch their mobile number from another mobile provider to us, or who
request a new mobile number from us, and sign up to our €12.99 Price Plan.

2. If you are an eligible customer; you will receive your “First Month Free” which means
you will not be charged your €12.99 Price Plan monthly subscription fee for the first

month after joining us. A credit to the value of your €12.99 Price Plan will be applied to
your first bill.

3. The Offer does not cover the once-off Activation Fee; which is payable during the online
ordering process.

4. The Offer covers the monthly recurring subscription fee of your Price Plan only, which is
€12.99.; It does not cover any other charges that you may incur for use outside of the
Plan allowance, such as for MMS or international calls etc. All other charges will remain
payable by you.

5. If you cancel your service or port during your first billing period; you will not be refunded
any portion of your first month subscription fee; as this has been provided to you free of
charge as part of this Offer.

6. Our decision as to whether you are eligible for this Offer is final and we are not obliged
to provide any reasons for disqualification.

7. We reserve the right to withdraw this Offer at any time and/or to vary or amend any
element of the Offer at any time without further notice. We also reserve the right to vary

or amend these terms for any valid commercial, technical or legal reason.

8. This Offer is run by Clear Mobile; for more information see www.clearmobile.ie.
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