C2 General

Clear Mobile Refer a Friend Offer terms apply to the “Refer a Friend” promotional offer
run by Clear Mobile (the “Offer”). They apply in addition to and form part of the Clear
Mobile Price Plan Terms and the Clear Mobile General Terms and any additional service
conditions you have signed up to (together; the “Terms”). All Terms can be viewed at
www.clearmobile.ie/terms. If there is any conflict between the Terms then the order of
precedence is: these Offer terms, followed by the Clear Mobile Price Plan Terms and then
the Clear Mobile General Terms. By availing of the Offer; you agree to be bound by these
Terms:

1. This Offer is open to all Republic of Ireland residents who are existing active Clear
Mobile customers (“Customers”). Eligibility is determined by Clear Mobile in accordance
with these terms and conditions.

2. Customers (“Referrers”) can avail of the Offer by logging into their online Clear Mobile
account where they will be allocated a unique weblink (the “Link”). This Link can be
shared with friends and family (“Referee/s”) who are not already Clear Mobile customers.

3. Referrer and Referee will each receive a reward (“Reward/s”) when the Referrer
successfully refers a Referee to Clear Mobile and meet the qualifying referral criteria
(“Criteria”) and is deemed a successful referral (“Successful Referral”) by Clear Mobile.

4. To meet the Criteria the Referee must register their details through the Referrer’s Link,
join Clear Mobile and pay their first bill. Referees who meet the Criteria will become a
Successful Referral once verified by Clear Mobile. If the Referee is already a customer of
Clear Mobile neither the Referrer or Referee will be eligible for a Reward. In addition, the
Referrer must remain an active Clear Mobile customer at least until the Referee has been
deemed a Successful Referral.

5. The Rewards are subject to the terms & conditions of the Reward supplier.

6. The email address used by the Referee on the Clear Mobile order checkout page must
match the email address the Referee used to register their details through the Referrer’s
Link.

7. The Referrer and Referee will each receive their Reward within 90 days of the Referee
becoming a Clear Mobile Customer, once Clear Mobile has verified the referral has met
the Criteria to become a Successful Referral, and the respective Rewards will be
delivered electronically by email to the email addresses used to register for the Offer.

8. The Rewards change from time to time, the current Rewards can be viewed in your
MyAccount section on https://clearmobile.ie/
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9. Rewards have no cash value, are non-refundable and not transferable. Clear Mobile
reserves the right to substitute a Reward for an alternative Reward of greater or equal
value.

10. There will be no reissue or reimbursement for any lost or void unique Reward code.
11. The Offer cannot be used in conjunction with any other offer.

12. By participating in the Offer, you accept that Clear Mobile will verify the eligibility of
all Offer entries. We require such information as we consider reasonably necessary for
the purpose of eligibility verification. Rewards may be withheld until we are satisfied with
the verification. We reserve the right not to give Rewards for a Successful Referral to the
Referrer and/or Referee if we believe that the referral is not legitimate, including but not
limited to; the Referrer is not a Customer; users referring themselves; multiple user
referrals; referrals linked to a business, agent or commercial purposes; returned orders;
cancellations; Criteria not met. Clear Mobile also reserves the right to disqualify any
Referrers or Referees suspected of fraud or abuse of the Offer.

13. Clear Mobile will bear no responsibility or liability in the event the Referrer or Referee
are ineligible to claim an Offer Reward.

14. Personal data processed for this Offer will be processed in accordance with our
privacy policy https://clearmobile.ie/privacy.html

15. Clear Mobile reserves the right to withdraw this Offer at any time and/or to vary or
amend any element of the Offer, including but not limited to these terms and conditions.

16. In the event of an error, misuse, abuse or fraud affecting the proper operation of the
Offer, including but not limited to the allocation of more Rewards than are available, Clear
Mobile reserves the right, in its sole discretion, to end or suspend the Offer; amend these
terms & conditions; declare void the notification of any Reward.

17. The Offer is in no way sponsored, endorsed or administered by, or associated with,
Facebook, YouTube, Twitter, Instagram or any other social media network.

18. Double Rewards: For a limited time, Referrers and Referees have the opportunity to
receive double the Reward value for Successful Referrals. The Double Rewards
promotion runs from 9" December 2025 to 315t January 2026. The Referrer must refer the
Referee within this period, although the standard verification process and applicable
timelines for a Successful Referral will apply as set outin Section 7.
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